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Dear Mr Dykhne,

The terrible news about the crash of Ukraine International Airlines Flight PS752 earlier today
has profoundly shocked the Management Board and employees of Royal Schiphol Group.

We are all deeply saddened that so many lives have been lost in this accident. Our thoughts go
out to the relatives and friends of the people who were on board of the aircraft. We also wish
you and your staff at UIA all strength during this difficult time. Please know that you are in our
thoughts and in our hearts.

Yours sincerely,
ROYAL SCHIPHOL GROUP
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